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Terms & Conditions



RELEASE OF LIABILITY & RESPONSIBILITY
· This agreement constitutes the entire contract between Sitting Pretty Tables and Chairs Rental (“Sitting Pretty”) and the Renter. No modifications are valid unless approved by Sitting Pretty. 
· The Renter assumes full responsibility for all rental items from the time of delivery until pickup, including loss, damage, or theft. 
· Sitting Pretty is not liable for any injury, damage, or loss arising from the use of rental equipment. 
· The Renter agrees to hold Sitting Pretty harmless from all claims, damages, or liabilities. 
· The Renter is responsible for any damage caused by misuse, negligence, vandalism, theft, or improper handling. 

QUOTES & RESERVATIONS POLICY
· All quotes and reservations must be placed online at:
https://sitting-pretty-tables-and-chairs-rental.pointofrentalcloud.com/portal 
· Full payment is required to reserve items. Orders are not confirmed until payment is received. 
· Only electronic payments through our online system are accepted. 
· Orders must be placed at least five (5) days prior to the event date. 
· Orders requested within five (5) days are subject to approval, availability, and additional fees. 
· All payments are non-refundable. Cancellations may receive a credit only. 
· A representative will contact the renter 24–48 hours prior to delivery to confirm details. 
· Long-term rentals may be available upon request. 
· All pricing is based on the information provided at the time of booking.
· Undisclosed or changed conditions may result in additional charges.

CANCELLATION POLICY
· All payments are non-refundable. 
· Cancellations made at least five (5) days prior will receive a credit only. 
· Cancellations within five (5) days will forfeit payment. 
· Same-day cancellations are not eligible for credit. 
· No refunds or credits for unused items. 

RAIN DATE POLICY
· Rain date requests must be made at least four (4) days prior. 
· Rain dates must be confirmed within that timeframe. 
· Changes are subject to availability and not guaranteed. 
· If items are unavailable, credit will be issued for those items only. 

ORDER CHANGES POLICY
· All changes must be made at least five (5) days prior. 
· No reductions within five (5) days of the event. 
· Approved reductions will be issued as credit only. 
· Linen orders cannot be reduced within five (5) days. 

DAMAGE WAIVER POLICY
· A non-refundable 8% damage waiver fee applies to all orders. 
· Covers minor accidental damage under normal use only. 
· Does NOT cover: theft, loss, negligence, weather damage, burns, stains, or misuse. 
· Customers remain fully responsible for full replacement cost of damaged or missing items. 
· This waiver is not insurance. 

DELIVERY POLICY
· Delivery only (no customer pickup). 
· Service area: within 25 miles of 19131 (PA & NJ). 
· Delivery fees are based on distance. Incorrect selections may be adjusted or canceled. 
· Orders beyond 16 miles may be delivered 1–2 days before and picked up 1–2 days after the event. 
· We reserve the right to refuse delivery if conditions are unsafe.

DELIVERY WINDOWS & TIMING
· Delivery windows are route-based and not guaranteed. 
· Standard delivery: 2-hour windows. 
· Premium windows (1-hour, 30-min, exact-time) are available for an additional fee and limited availability. 
· Premium windows are prioritized but not guaranteed due to delays. 
· Delivery times may be adjusted for routing efficiency. 

ACCESS & DELIVERY CONDITIONS
· Standard delivery includes ground-level access within 25 ft of parking. 
· Additional fees apply for: 
Stairs 
Elevators 
Long carry distances 
Restricted access 

· Customer must: 
Provide accurate details in advance 
Ensure safe, clear access 
Be reachable during delivery 

· Failure to provide access may result in additional fees or delivery to the nearest accessible location.

VENUE / BUILDING REQUIREMENTS
· Customer must provide all requirements in advance, including: 
Loading dock access 
COI 
Delivery windows 
Elevator reservations 
· Failure to provide this information may result in delivery to entrance only.

DELAYS & WAIT TIME
· Delays caused by lack of access, contact, or readiness may result in additional fees. 

SETUP & BREAKDOWN
· Setup and breakdown are not included unless selected. 
· Items are delivered stacked unless setup is purchased. 

PICKUP POLICY
· Standard pickup: next business day within a route-based window. 
· Pickup windows are not guaranteed. 
· Same-day or exact-time pickup available for an additional fee. 

PICKUP REQUIREMENTS
· Items must be:

Clean and free of debris 
Folded and stacked 
Placed in original delivery location 
Ready and accessible 
Protected from weather
 
· Chiavari Chairs:
All cushions must be removed and placed back into the provided bags 
Individual chair protection covers must be placed back on each chair 
Chairs must be stacked properly without cushions

· Failure to meet these conditions may result in additional fees.

MISSED DELIVERY / PICKUP
· Additional trip fees apply if we cannot complete service due to:
· No access 
· Incorrect information 
· Items not ready 

CUSTOMER RESPONSIBILITY
· Customer must inspect items upon delivery. 
· Customer assumes full responsibility after delivery. 
· Do not use tape, glue, staples, or wax on equipment. 

WEATHER RESPONSIBILITY
· Customer is responsible for items in all weather conditions. 
· No refunds due to weather. 

SERVICE CONFIRMATION
· Photos may be taken at delivery and pickup for documentation. 
· Photos may be used for quality assurance and marketing. 

LARGE EVENT / WEDDING POLICY
· Additional fees may apply for: 

Large orders 
Complex setups 
Restricted access 
Tight timeframes 
Multi-day service 

· Final pricing may be adjusted after review of event details. 

TENT RENTAL POLICY
· All tent rentals include setup and breakdown unless otherwise specified. 
· Customer must ensure the setup area is clear, safe, and accessible. 
· Tent placement area must be level and free of obstacles or hazards. 
· Tent installations are subject to weather and safety conditions (including wind, rain, and ground conditions). 
· If installation cannot be completed due to unsafe conditions, tent fees will be refunded or credited at our discretion. Delivery and other rental fees are non-refundable. 
· Tents must not be moved, adjusted, or tampered with after installation. 
· Customer is responsible for all tent equipment from time of setup until pickup, including damage caused by misuse, weather exposure, or improper handling. 

LINEN RENTAL POLICY
· Must be inspected within 2 hours of delivery. 
· Must be returned: 
Dry 
Free of debris 
Free of adhesives 

· Customer responsible for: 
Burns 
Cuts
Damage 
Missing items 

FINAL TERMS
· Address changes require approval and may incur fees. 
· Pricing may be adjusted if order details change. 
· Items may be substituted with similar items if unavailable customer will be notified. 
· Additional fees may apply for any undisclosed conditions.



***Sitting Pretty Tables and Chairs Rental reserves the right to use images from rentals on social media sites but not limited to marketing materials, portfolio entries, and or website.***



By accepting this rental agreement, the Renter acknowledges that they have read, understand, and agree to all terms and conditions stated above.
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