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Release of Liability: 

● This rental agreement constitutes the entire contract between Sitting Pretty Event Rental and the 
Renter and no modifications shall be valid unless authorized by Sitting Pretty Event Rental. 

● Responsibility for all rental equipment remains with the Renter from delivery to the point of 
return Sitting Pretty Event Rental assumes no risk; and by acceptance of this agreement, the Renter 
expressly releases Sitting Pretty Rental of and from any and all liability for any damages, injury or loss 
to any person or goods which may arise from the rental. Renter agrees to hold and save Sitting Pretty 
Rental harmless of any and all loss or damage by reason thereof. 

● By acceptance of this agreement, Renter agrees to assume all responsibility for damages to rented 
equipment by reason of vandalism, negligence, theft or any and all similar causes during the entire time 
of the rental equipment. Charges will be determined at time of incident.  

 
Quotes & Reservations Policy 

● ALL QUOTES & RESERVATIONS must be placed online at https://sitting-pretty-tables-and-
chairs-rental.pointofrentalcloud.com/portal 

● Full payment is required to reserve items. 
● Only electronic payments via the online ordering system are accepted. 
● WE DO NOT ACCEPT LAST MINUTE RESERVATIONS. ALL RESERVATIONS must be booked at 

least 72HRS prior to your event. 
● Once payment has been received a representative will contact the Renter 24-48hrs prior to 

delivery date to finalize all delivery details and make any necessary changes.  
● Long-term rentals are available at a discounted rate.  

 
Cancelation Policy: 

● Cancellations receive credit (EXCEPT LINENS MUST BE CANCELED AT LEAST 4-DAYS PRIOR 
TO EVENT TO RECEIVE CREDIT) but no refunds. 

● No refunds for unused rental items. 
● Same-day cancellations receive no refunds or credit. 
● Rain date rescheduling requires a 72hr notice from original event date, and credit will be issued 

for any unavailable items.  
 
Order Changes 

● Changes require a 72-hour notice (LINEN CHANGES REQUIRE A 4-DAY NOTICE). 
● Decreases result in a credit, not a refund, after payment. 
● No credit or refund for linen decreases four days before the event. 

 
Delivery Policy: 

● WE OFFER DELIVERY ONLY. There is no option for customer pickup.  
● Deliver must be within 14 miles from area code 19131. We do not service NJ, DE, or NY. 
● A flat rate delivery cost will be automatically added at time of checkout.  
● After payment is processed a representative will contact you via phone or email listed on 

Renter’s reservation 24-48hrs prior to your reserved date to finalize all details and make any 

https://sitting-pretty-tables-and-chairs-rental.pointofrentalcloud.com/portal
https://sitting-pretty-tables-and-chairs-rental.pointofrentalcloud.com/portal


Rental Agreement                        
Terms & Conditions 

 

Sitting Pretty Tables and Chairs Rental . www.sittingprettyrental.com . 215-651-9765 . info@sittingprettyrental.com 

changes. Renter must be reachable during this call or email otherwise reservation will not be 
delivered until Sitting Pretty speaks with Renter.  

● We request a 2hr-3hr timeframe for all deliveries in which Renter or designated person must be present 
to receive all rented items. If Renter or designated person is not present during agreed timeframe 
Sitting Pretty Rental will contact the Renter to determine additional charges for redelivery.  

● Orders will be dropped off and picked up at the door. All orders must be first floor deliveries.  
● Renter is responsible for checking the count and condition of all items upon delivery. Once Renter has 

received all items Renter takes full responsibility for all items.  
● DO NOT use staples, tacks, glue or candle wax on the tables, chairs or linens.  

 
 
Pick-Up Policy 

● ALL adhesives, decorations, tape, etc., MUST BE REMOVED from tables and chairs. Equipment 
must be cleaned, tables must be folded, and chairs must be neatly stacked. Equipment must be 
left in the same place it was delivered. 

● Renter must secure equipment and protect from weather until it is picked up.  
● Next day pick ups will be completed after all scheduled deliveries. Scheduled pick up times are 

subject to change. 
 
Weddings, Corporate Event, Outdoor Events or Large Events  

● All events under this category may be subject to additional charges not listed on our website.  
● Set up/breakdown and beyond first floor deliveries can be arranged for additional fees.  
● All OUTDOOR EVENTS ARE SUBJECT TO A 20% DAMAGE WAIVER FEE.  

 
Linen Agreement 

● ALL LINEN CHANGES REQUIRE A 4-DAY NOTICE 
 

● Inspection: The Renter acknowledges that he/she will personally inspect the rental linens and/or chair 
covers, find them suitable for his/her needs and in good condition, also he/she understands the proper 
use and agrees to inspect the rental linens and/or chair covers prior to use and notify Sitting Pretty 
Event Rental of any defects or incorrect linens within 2hrs of receipt of the linens and/or chair 
covers.  

 
● Warranties: There are no warranties of merchantability or fitness, either express or implied: There is no 

warranty that rental linens and/or chair covers are free of any defects. Please note that all lines are 
washed, pressed and folded therefore crease lines may appear in some linens. 
 

● Prohibited Uses: Use of rental linens and/or chair covers in the following circumstances is prohibited 
and constitutes a breach of contract: (a) Improper, and unintended use or misuse. (b) Use by anyone 
other than the Renter. (c) Use at any location other than the address furnished by the Renter. 
 

● Damaged or Lost Items: The Renter agrees to pay for any damage to or loss of items, regardless of 
cause, except reasonable wear. Items damaged beyond repair or normal cleaning will be paid for at its 
replacement cost when rented. Replacement cost will be listed on invoice/contract. Please avoid 
getting candle wax on the linens as it will not be able to be removed and you will be charged for 
replacement.  
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● Return Packaging: Items should be dry and free of any and all food debris and placed back into 

original packaging in the condition as when delivered to Renter, subject only to reasonable wear. Sitting 
Pretty Event Rental will take care of the laundering and folding. Lessee shall be responsible for all 
losses or damage to rented items from time of delivery. 

 
 
 

 
***Sitting Pretty Event Rental reserves the right to use images from rentals on social media sites but not limited 

to marketing materials, portfolio entries, and or website.*** 
 
 

 
By accepting this rental agreement, the Renter agrees to abide by these terms and conditions outlined 
in the document. It's important for the Renter to carefully review and understand these policies before 

renting equipment from Sitting Pretty Event Rental. 

 
 

 


